U.S. DEPARTMENT OF AGRICULTURE PROCESSED COMMODITIES HANDBOOK

FEDERAL GRAIN INSPECTION SERVICE CHAPTER 1

P.O. BOX 96454 GENERAL INFORMATION

WASHINGTON, D.C. 20090-6454 8/1/94
CHAPTER 1

GENERAL INFORMATION

Section Number Section Page Number
1.1 INTRODUCTION 1-1
1.2 DEFINITIONS 1-3
13 WHO MAY INSPECT COMMODITIES 1-4
1.4 REQUEST FOR SERVICE 1-5
1.5 LEVELS OF SERVICE 1-5
1.6 KINDS OF SERVICE 1-7
1.7 CONDITION OF FOOD CONTAINER
INSPECTION PROCEDURES 1-9

1.8 SAFETY 1-12



1.1

PROCESSED COMMODITIES HANDBOOK
CHAPTER 1

GENERAL INFORMATION

7/15/96

INTRODUCTION

The Federal Grain Inspection Service (FGIS) provides a wide range of processed
commodity inspections under the authority of the Agricultural Marketing Act of 1946
(AMA) and the Part 68 regulations. This handbook provides the procedures for
sampling, testing, and certifying processed grain products.

Processed commodities are not required by law or regulation to be inspected.

Inspections are performed only upon request. Most inspections are performed because a
purchasing contract requires FGIS to inspect and certify that a product meets the terms in
the contract. FGIS performs physical, chemical, and microbiological tests requested by
the applicant.

Applicants may request and receive certification that a product meets contractual
requirements by providing the certifying office and the Commodity Testing Laboratory
(CTL) with the requirements. When requested, the inspecting office will:

a. Determine that a product meets the terms of a contract as specified in the
referenced abstracts, announcements, solicitations, commercial item descriptions
(CID), Federal specifications, military specifications, commercial specifications,
and amendments. The sampler's evaluation of the labeling, condition of
containers, etc., are just as important as the checkweighing and laboratory
analysis. Individual specifications and contracts should be studied carefully.

b. Record on the FGIS-992, Services Performed Report, all instances where the
commodity or the containers vary from the contract requirements.

When inspecting commodities for compliance with a purchasing contract, the inspection
usually consists of the following steps performed repeatedly throughout the duration of
the contract.

a. Sanitation inspection of’

(D) Premises.
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DEFINITIONS

a.

Applicant. Any interested person who requests any inspection service with
respect to a commodity.

Carrier. A truck, trailer, truck/trailer(s) combination, railcar, sea van,
barge, ship, or other container used to transport bulk, sacked, or packaged
commodity.

Commodity. Agricultural commodities and products thereunder assigned
to FGIS by the Secretary of Agriculture for inspection purposes.
Reference: FGIS Directive 101.3, Listing of Agricultural and Food
Commodities Assigned to FGIS.

Composite Sample. A single sample composed of portions taken
throughout the lot.

Contractor. A person or business having a contract to provide processed
commodities to a purchasing agency or entity.

Deleterious Substance. Any substance considered an actionable defect by
the Food and Drug Administration.

Factor. A physical or chemical property identified in specifications,
abstracts, contracts, or other documents whose measurement describes a
specific quality of the commodity.

Inspection Certificate. A written or printed official document approved by
FGIS that shows the results of the inspection service.

Licensee. Any person licensed by FGIS to perform services under the
AMA.

Lot. Any amount of a particular commodity offered for inspection.
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1.3

k. Lot Inspection. The inspection of a commodity lot at rest in a processing
plant, warehouse, carrier, or other location.

L. Official Personnel. Any authorized FGIS employee or person licensed to
perform services under the AMA.

m. Official Sample. A sample taken from a lot by official personnel.

n. Online Inspection. The inspection of a commodity while it is being
packaged.

0. Primary Container. The immediate container in which the product is
packaged.

p. Sample Portion. A randomly selected portion of the lot which will be

composited with other portions to represent the lot.

g Sampling. The procedure used to take a representative sample from a lot.

I. Secondary Container. The shipping container or the container in which
one or more primary containers are placed (i.e., shipping boxes, paper and
plastic bailers).

S. Specification. A document that describes the technical requirements for
items, materials, or services, including inspection procedures.

t. Submitted Sample. A sample submitted by or for an applicant.

WHO MAY INSPECT COMMODITIES

Inspection and sampling are performed only by FGIS employees or persons
licensed under the AMA. Contract samplers and cooperators must be licensed.
The Licensing Handbook provides the procedures for issuing licenses. Samplers
cannot perform services until licensed, except during orientation while under
direct supervision of an authorized or licensed person.

Licenses may be revoked if, at any time, the sampler fails to perform duties in
accordance with the applicable regulations, instructions, or procedures. Any
person who causes the issuance of a false certificate is subject to a fine of not
more than $1,000 and/or imprisonment of not more than 1 year.
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REQUEST FOR SERVICE

Applicants may request services orally or in writing to the appropriate field office.

a.

If made orally, the field office may require that the request be confirmed
by the applicant in writing.

The request should specify the identity of the commodity, the services
desired, and the specifications or conditions for which the product is to be
inspected.

The inspection request may be made on Form FGIS-955, Application for
Inspection Under the AMA of 1946. If the services requested cannot be
performed, the field office manager should notify the applicant
immediately.

LEVELS OF SERVICE

a.

Original Service. Original service is the initial inspection of a lot or a
submitted sample.

Retest Service. A retest inspection service is the subsequent inspection
performed on any or all of the quality factors tested in the original quality
inspection service using the same laboratory procedures.

(1)  Retest services cannot be performed on other services, such as
checkweighing.

(2)  Only one retest inspection service can be performed on any original
quality inspection service. Retest inspections are limited to analysis
of the file sample.

(3)  Quality factors included in the original inspection, but not included
in the retest request, may not be retested at a later date. Moisture

will also be included if needed to conduct the retest requested
factor(s).
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Appeal Service. An appeal service is a review of the original or retest

inspection service and may be performed on any kind of original or retest
service.

(1)

(2)

3)

(4)

When performing an appeal inspection for quality determinations,
CTL will analyze the sample for all the quality factors included in
the original inspection.

An appeal inspection may be based on the file sample or a new
sample as long as the original results do not indicate that the lot
contains a deleterious substance (other than insect fragments).

When, as a result of a previous inspection, a commodity lot contains
filth (other than insect fragments) or a deleterious substance, an
appeal inspection for quality determinations shall be limited to an
analysis of the file sample.

When, as a result of a previous inspection, a commodity lot does not
contain filth (other than insect fragments) or a deleterious
substance, the applicant may request that an appeal inspection for
quality determination be based on a file sample or a new sample.
An appeal inspection is based on a new sample only if (1) the lot
can be positively identified as the one that was previously inspected
and (2) the entire lot is available and accessible for sampling and
inspection.

New Original Service. A new original inspection must be based on a new

sample and its scope (kind of inspection service) may be different from any
previous inspections (see chapter 6, 6.5).

(1)

(2

3)

New original inspections shall not be performed on identifiable lots
that have previously been found to contain filth (other than insect
fragments) or a deleterious substance.

Applicants may request a new original inspection when (1) the lot’s
identity is lost, or (2) the applicant is not entitled to a retest or
appeal inspection, or (3) the applicant has obtained an appeal
inspection for the lot.

New original inspections shall not be performed on lots that contain
any previously rejected product. However, applicants may:

(a)  Empty, remix, and repackage the rejected product and
resubmit the newly created lot for a new original inspection,
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(b)  Resubmit the previously rejected lot in total for a new
original inspection, or

(c)  Rework the lot by removing any suspect portion of the lot
and submitting the remaining portion of the lot for a new

original inspection.

(4)  An applicant who is dissatisfied with the result(s) of a new original
inspection may request retest and appeal inspection services.

1.6  KINDS OF SERVICE

a. Quality Inspection Service. This service consists of official personnel:

(1)  Obtaining representative sample(s) of an identified commodity lot;

(2)  Examining or testing the sample to determine specific quality
factors, e.g., protein, moisture, fat, etc.;

(3)  Examining relevant records for the lot; and

(4)  Certifying the results.

b. Stowage Examination Service. A stowage examination shall be performed,
when requested, in accordance with FGIS Program Directive 918.48,
Stowage Examination Services. This service consists of official personnel
visually determining if an identified carrier or container is clean; dry; free
of infestation, rodents, toxic substances, and foreign odor; and suitable to
store or carry commodities and certifying the results.

C. Checkweighing Service (Container). A checkweighing service will be
performed, when requested, in accordance with the Weighing Handbook.
This service consists of official personnel:

(1)  Weighing a randomly selected number of containers from a
commodity lot;
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(2) Determining the estimated total gross, tare, and net weight, or the
estimated average gross or net weight per filled container; and

(3)  Certifying the results.

Checkcounting Service. Checkcounting service will be performed, when
requested, in accordance with FGIS Program Directive 918.50,
Checkcounting, Observation of Loading, and Checkloading Services. This
service consists of official personnel determining the total number of filled
outer containers in a lot to determine the total number and certifying the
results.

Condition Inspection Service. This service consists of official personnel
determining the physical condition of the commodity by determining
whether an identifiable commodity lot is damaged, contaminated, infested,
or has any other deteriorating condition and certifying the results. When
inspecting commodities for condition, it is important that a detailed
description be given on the FGIS-992 as to how the commodity was
examined and all conditions observed.

Observation of Loading Service. Observation of loading shall be
performed, when requested, in accordance with FGIS Program Directive
918.50, Checkcounting, Observation of Loading, and Checkloading Services.
This service consists of official personnel determining that an identified lot
has been moved from a warehouse or carrier and loaded into another
warehouse or carrier and certifying the results.

Checkloading Service. A checkloading service will be performed, when
requested, in accordance with FGIS Program Directive 918.50,
Checkcounting, Observation of Loading, and Checkloading Services. This
service consists of official personnel:

(1)  Performing a stowage examination of the empty carrier;

(2)  Observing the condition and computing the number of filled
commodity containers loaded aboard the carrier;

(3)  If practicable, sealing or observing the sealing of the carrier; and
(4)  Certifying the results. If containers from more than one lot are

checkloaded into a carrier, record the number of containers from
each lot on the certificate.
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Sanitation Inspection Service. Sanitation inspections are performed in

accordance with the Sanitation Inspection Handbook. The regulations
require that, as a condition for obtaining a quality inspection service,
commodities be produced in a plant that has passed a sanitation inspection
as outlined by the Sanitation Inspection Handbook. A sanitation
inspection may also be performed, upon request, by an applicant as a
separate service.

Condition of Food Container Service. Applicants may request that the

food containers be examined for condition, construction, sealing, or
markings. This service will be provided using the U.S. Standards for
Condition of Food Containers, the Handbook for Inspection of the
Condition of Food Containers, and section 1.7 of this chapter.

Any other requested services that can be performed under AMA.

1.7 CONDITION OF FOOD CONTAINER INSPECTION PROCEDURES

a.

General. It is essential that before performing condition of food container

inspections that official personnel read and understand:

(1)  U.S. Standards for Condition of Food Containers,

(2) AMS Handbook for Inspection of the Condition of Food Containers,
and

(3)  Visual Aids for Inspection of Containers, as appropriate.
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Container Examination Worksheets (Forms AD-0741 (glass), AD-0748

(rigid, semirigid, and metal), or AD-1023 (flexible containers).

(1

)

3)

4)

()

Complete an applicable worksheet for each lot inspected.

Depending on the type of packaging used, two separate condition of
container inspections may be necessary -- one on the primary
container and one on the secondary container.

Upon request, furnish the applicant a signed copy of each worksheet
immediately after the condition of container inspection is completed.

Attach one copy of the worksheet(s) to the original FGIS-992 and
retain in the field office.

Examples of completed Worksheets are found in the AMS
Handbook for Inspection of the Condition of Food Containers.

Performing the Inspection {Online).

(1)

(2)

Examine the specified number of primary containers for the
presence of defects and determine whether the lot is accepted or
rejected. Perform a similar inspection when secondary containers
are used to ascertain acceptance or rejection of the lot. The
examination of the primary and secondary containers should be
made concurrently, when feasible, or separately depending on the
physical layout of the plant.

The U.S. Standards for Condition of Food Containers allows for two
sampling plans -- double and single. The double sampling plan will
apply unless the applicant requests the single plan be used.

(a)  The manner in which samples (first and second) are selected
depends on how the commodity is being loaded for shipment.

(b)  If the commodity is being packaged and loaded directly into a
carrier, select both the first and second samples at the same
time. Set aside the second sample until it is determined if it
is needed.
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3)

4)

(%)

(6)

(7)
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When primary containers are inspected during the filling operation, select
containers from the conveyer after they have been inspected by plant
employees just before they are placed into the secondary containers.

When primary containers are to be packed in secondary containers, select
the primary containers just before they are placed in the secondary
containers.

(a) Several times during the shift, temporarily move the inspection
point to a point beyond where the secondary containers are filled
so that several samples are examined from the sealed secondary
containers.

(b) If there 1s a reason to believe that the secondary container filling
operation is damaging containers or labels in any way,
permanently move the inspection point beyond the secondary
container filling operation.

If there is good reason to believe that the condition of the containers may
have changed prior to checkloading, perform a new container
examination.

Occasionally, the number of primary containers actually packed differs
substantially from the number estimated to be packed; this will require the
examination of greater or fewer numbers than planned. In that case,
randomly draw the additional primary contaners needed for inspection
from throughout the finished pack.

Record a history of results on Form AD-0749, Cumulative Original
Inspections of Condition of Container, for each type of container
examined so that tightened or reduced plans may be employed as required.

Performing the Inspection (Lot Inspection).

(1)

The inspection of the primary containers is made at the same time as the
inspection of the secondary containers.
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(2)  The applicant shall make all containers in the lot accessible for sampling.

(a) Select the required number of containers at random and examine
for condition.

(b) If secondary containers are used, select the numbe~ of primary
containers necessary for examination from the secondary
containers.

3) The sampler must decide, before opening the cases, which primary
containers are going to be examined and stick to this decision to prevent
bias.

Documenting Results. When applying the U.S. Standards for Condition of Food
Containers, examine the containers and record the results of the examination on
the score sheets designed for this purpose.

(1) Attach the score sheets to the FGIS-992 covering the particular lot.

(2)  Ifrequested by the applicant or required by the contract, perform a formal
inspection using the U.S. Standards for Condition of Food Containers on
each lot of packaged product.

SAFETY 1/

Official personnel shall comply with all pertinent Occupational Safety and Health
Administration (OSHA) requirements (e.g., 29 CFR 1910-60) and all other
instructions used to perform inspection services.

Obey all posted warning signs and wear appropriate protective equipment when
warranted (e.g., hard hat, eye and ear protection, dust mask, disposable gloves).

Storage, handling, and disposal of ethyl alcohol should be according to OSHA
and pertinent Environmental Protection Agency regulations.

When performing services in warehouses, do not climb on top of pallets. At all
times, remain aware and careful of moving vehicles (forklifts etc.).

The requirements in this section are mandatory for FGIS employees. All others
are strongly encouraged to also follow the guidelines.
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